
 
 

Mighty Oaks FAQs - 13 June 2018. 

These FAQs have been prepared in response to the parent consultation on the future of 

Mighty Oaks and should be read alongside the letters, questionnaire and booking form 

published in May 2018 and June 2018. 

1. Does the £50 deposit go towards paying your session? 
 
The deposit will be reimbursed if the club does not continue in September 2018.  Otherwise it 
will go towards fees. 
 

2. I can’t afford to pay termly in advance.  Is there another option? 
 
The booking form asks how you would like to pay – termly in advance, monthly in advance or to 

specify an alternative.  Parents must pay in advance of sessions booked.  Please state your 

requirement in the booking form – if weekly, we will see what we can do.  Please note that you 

will have to give one term’s notice to cancel your child’s place – and fees will be due even if the 

session is not taken. 

3. Please explain what the £15.00 admin fee is?  Why has it jumped from £5.00 to £15.00? 
 

£15 is a one off registration fee – it will help to secure the financial viability of the club – by 
contributing to the cost of overheads such as office time, staff training and staff meetings. If we 
have 50 sessions booked per week (our breakeven number) – all the registration fee money will 
go towards resources for the club.   
 

4. Has the booking form gone out to the whole school and to all the prospective parents joining in 
September? 
 
The letter and booking form went to all current parents on 12 June 2018.   All new reception 
parents will be given an update at the new reception parents evening on 27 June - so that way, 
everyone potentially affected will have had the opportunity to comment and/or complete a 
booking form.   

 
5. Did the questionnaire go to all parents? 
 

The questionnaire also went to all current parents.  It was also put on the school website.  All 
parents were sent a text reminder the day before the deadline for return of the questionnaires 
on Tuesday 5th June 2018. 
 

6. £10.50 per session seems expensive compared to some other schools.  How do you justify this? 
 
The club is not financially viable at the current fee of £9.50 per session.  Other schools have 

much higher numbers of working parents who require wraparound childcare and can therefore 

charge less.  Everyone who replied to our questionnaire said that they would be happy to pay 

the increased fee. Some parents are taking advantage of the Government’s Tax Free childcare 

scheme – which saves parents 20% - reducing the session fee to £8.40.  Please see the website 

for more information. 



 
 

 
7. What if I don’t know which days I will need in September? 
 

Please state how many sessions per week you will need on the booking form.  Then let us know 

as soon as possible which days you will need.  You will be charged for the number of days you 

have stated on the booking form.  We need 50 sessions booked per week for the club to break 

even.  If there are fewer bookings on some days than others, it doesn’t matter providing we 

have 50 in total.   

 

Sarah Mackrill 

 


